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UJET leads the way in AI-powered contact center 

innovation, delivering a future-proof, cloud 

platform that redefines the customer experience 

with cutting-edge AI, true multimodality, and a 

mobile-first approach. We infuse AI across every 

aspect of your customer journey and contact 

center operations, to drive automation and 

efficiency. UJET's AI solutions empower agents, 

optimize customer journeys, and transform 

contact center operations for elevated 

experiences and actionable insights. Built on a 

cloud-native architecture with a unique CRM-first 

approach, UJET ensures unmatched security, 

scalability, and prioritized data insights (without 

storing PII). Designed for effortless use, UJET 

partners with businesses to deliver exceptional 

interactions, smarter decision-making, and 

accelerated growth in the AI-driven world.

ALL-IN-ONE

AI-Powered CX for 
Organizations of Any Size

Intelligent
Omnichannel

Mobile &
Multimodal

CX

Workforce
Management

Reporting &
AI Insights

APIs &
Integrations

Self Service &
Virtual Agents

AI-Powered CCaaS, 
WFM & Analytics 

Conversational AI, 
Generative AI, ML, RPA

Agent AI & 
Automation
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Agent salaries
64%

Other salaries 
(management, IT, etc)

11%

Ongoing IT costs
9%

Recruitment
4%

Training
3%

Rent
3%

Utilities / local taxes
3% Other

3%

Contact center operating expenditure
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AI AND FIRST-CONTACT RESOLUTION 



https://www.contactbabel.com/the-inner-circle-guide-to-first-contact-resolution
https://www.contactbabel.com/the-inner-circle-guide-to-first-contact-resolution


AI AND PROACTIVE CUSTOMER CONTACT 

 



AI-ENABLED WORKFORCE MANAGEMENT 

  



AI-ENABLED ANALYTICS FOR QUALITY MANAGEMENT 
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AUTOMATED CUSTOMER AUTHENTICATION  
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OPTIMIZING TALK TIME 
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https://www.contactbabel.com/the-inner-circle-guide-to-fraud-prevention-and-pci-compliance/
https://www.contactbabel.com/the-inner-circle-guide-to-fraud-prevention-and-pci-compliance/
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 To learn more: Talk to an Expert Today

“
Kevin H.
Vice President of Engineering

UJET shares our commitment to ensuring that 
support issues are being resolved with minimal 
touchpoints and in record time.

ALL-IN-ONE

AI-Powered CX for 
Organizations of Any Size

Intelligent self-service, seamless omnichannel 
transitions, personalized interactions at scale.

AI-Powered Customer Experiences

Real-time guidance, automated tasks, 
streamlined workflows, AI-driven 
performance analysis.

Empowered Agents

AI-powered forecasting, real-time dashboards, 
data-driven decision-making for cost 
reduction and efficiency.

Optimized Operations

Cloud-native architecture, CRM-first 
approach minimizing PII storage, seamless 
scaling with business growth.

Unmatched Security & Scalability

Real-time sentiment analysis, trend 

identification, proactive issue resolution, and 

data-driven product innovation.

Actionable Insights

© UJET Inc. 2024 All rights reserved

https://ujet.cx/request-a-demo?&cls=MKTG&clp=Affiliate&utm_source=contactbabel&utm_campaign=request_demo&utm_asset=request_demo


REDUCING POST-CALL WRAP-UP 
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https://www.contactbabel.com/the-inner-circle-guide-to-chatbots-voicebots-and-conversational-ai/
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