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What is Contact Center Operations Software?

G2 defines Contact Center Operations Software as “software 

[that] provides business with the capabilities necessary to run 

a customer contact center.” To be included in G2’s report, 

products must:

• Distribute incoming calls or manage phone number 

assignments for outbound centers

• Provide the infrastructure for call management, 

placement, and monitoring

• Enable managers to track and monitor calls

• Include the following features: automatic call 

distributor, universal communications, interactive 

voice response, universal queue management, and/or 

computer-telephony integrations

• Supply additional features that assist call center 

representatives such as speech analytics, call routing, 

and automatic dialing

• Integrate with other contact center software to offer 

comprehensive feature coverage for call centers if 

features are not provided natively

The G2 Spring 2025 Contact Center 

Operations Grid® Report represents the 

voice of actual product users instead of 

“the subjective opinion of one analyst.”

G2 Spring 2025 Contact
Center Operations Report

When researching to buy a product 

or service, order delivery, or book a 

vacation, customers trust online 

review sites that offer unbiased 

opinions from real-world customer 

experiences. When you’re looking to 

start a partnership with a new 

vendor, you want to do the same. 

What are other companies in your 

industry using, what experiences are 

they sharing, and what are some 

pros and cons?

G2 is a “tech marketplace” where users review and offer 

feedback about the products and solutions they use. 

Instead of relying on a tsunami of ads, G2 offers 

authentic reviews and ratings where stakeholders 

decide on their next product partner. G2 has recognized 

UJET as a Leader in Contact Center Operations 

Software in its Spring 2025 report. 
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UJET is ranked among the high performers and 

leaders with a market presence.

UJET is a Leader in Contact 
Center Operations

Grid Scoring is split into four categories.

Leaders: highly rated by G2 users and have substantial Market Presence Scores

High Performing: high Customer Satisfaction scores and low Market Presence 

compared to the rest of the category

Contenders: have relatively low customer Satisfaction scores and high Market 

Presence compared to the rest of the category

Niche: have relatively low Satisfaction scores and low Market Presence compared to 

the rest of the category

Products shown on the Grid® for Contact Center Operations have received a minimum of 10 reviews/ratings in data 

gathered by February 25, 2025. Products are ranked by customer satisfaction (based on user reviews) and market 

presence (based on market share, seller size, and social impact) and placed into four categories on the Grid®
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How Does UJET Rank?
UJET has been named a Leader based on receiving a high Customer Satisfaction score 

and having a large Market Presence. UJET received the highest satisfaction score among 

products in Contact Center Operations. 98% of users rated it 4 or 5 stars, 97% of users like 

its ease of setup, and users said they would be likely to recommend UJET at a rate of 93%. 

UJET is also in the Telecom Services for Call Centers and Live Chat categories.

See How UJET Stands Out 

Against the Competition
User Satisfaction Reviews
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What I like most about using the UJET 

CCaaS platform is how easy to use and 

user-friendly it is.The interface is very 

light which means it is very easy to 

navigate. It helps me provide the best 

customer service even under pressure.

UJET’s platform has ease of use, unlike 

other software platforms because as a 

Customer Support Specialist, it's 

important to have this kind of software. 

There are so many features like the aux 

or status after the call. The ease of 

implementation and frequency of use 

are both amazing. 
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Hear What Our Customers 
Are Saying

� �

– Customer Support, Outsourcing

– Enterprise User

– Contact Center, Enterprise

UJET is easy to use and the navigation 

is user-friendly. I'm getting used to using 

the platform and it helps a lot in 

everything I do. As a contact support, I 

can handle and help resolve customer's 

concerns easier. I always check and 

inspect all its features every time I use it.

�
The UJET user interface is very 

user-friendly. I always use UJET and the 

performance is great. Very useful in 

receiving calls and chats, and customer 

support always responds promptly.

– Customer Service Representative,   

Mid-Market

�
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About UJET

UJET leads the way in AI-powered contact center innovation, deliver-

ing a future-proof, cloud platform that redefines the customer 

experience with cutting-edge AI, true multimodality, and a mobile-first 

approach. We infuse AI across every aspect of your customer journey 

and contact center operations, to drive automation and efficiency. 

UJET's AI solutions empower agents, optimize customer journeys, and 

transform contact center operations for elevated experiences and 

actionable insights. Built on a cloud-native architecture with a unique 

CRM-first approach, UJET ensures unmatched security, scalability, 

and prioritized data insights (without storing PII). Designed for 

effortless use, UJET partners with businesses to deliver exceptional 

interactions, smarter decision-making, and accelerated growth in the 

AI-driven world.

Learn more at ujet.cx
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