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What is the UJET & Laivly Partnership?

UJET is a reseller partner of Laivly, which means UJET customers can procure
Laivly’s Al agent, Sidd, directly through UJET’'s commercials and contracting
processes. This allows customers to leverage their UJET agreements for
Laivly purchases, simplifying procurement for quicker deployments and
simplifying time to value.
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E3 CSAT Survey

Remind customer about CSAT survey: “You will be
ing an email survey in the next 24 hours... More
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Cool, thanks. I will.

@ Real-Time Guidance

@ Highly Customizable Case Notes

Is there anything else | can help you with
today?

Uh, no, that's it.

Q Smart Response

Find in Transcripts...

Sidd

Create and configure custom Al agents for your specific
operational requirements—no IT or coding required.

Organize agents into user groups based on channel,
location, or other criteria and target groups with relevant
features, guidance, and insights.

Instantly adjust agent guidance, scripts, workflows,
and automations for consistent rollout across
channels and users.

Gain immediate visibility into CX analytics with actionable data
and reporting for continual performance improvement.
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Sidd duc’

Sidd Duo: the Al-powered agent assist
everyone in your organization will love

What Is Sidd Duo?

Sidd Duo is an agent’s indispensable end-to-end partner in productivity. Sidd supports agents across
every channel with live transcription and translation in 21languages, real-time prompts and reminders,
fully customizable auto-drafted case notes, and a robust text refining tool to correct spelling, grammarr,
brand voice, and even policy.

| Live Call - +17733281215

@ Live Transcription & Translation

< Conversation |B Case Notes

E3 CSAT Survey
Remind customer about CSAT survey: “You will be

Wan email survey in the next 24 hours... More
Bike rig,
— TS LY
* 9 Dismiss Acknowledge i M10Guceq g o
on ¥ fithess o
S

Cool, thanks. I will.

@ Real-Time Guidance

@ Highly Customizable Case Notes

Is there anything else | can help you with
today?

Uh, no, that's it.

Q Smart Response

Find in Transcripts...

Why Do | Want Sidd Duo?

Improve handle times, quality, and consistency—not to mention both agent and customer experience.
Sidd Duo supports your agents while also surfacing trends, friction points, and coaching moments from
every interaction. It's the agent assist tool your team will actually want to use

How Do | Use Sidd Duo?

You can easily set up and manage Sidd Duo in user-friendly Sidd Studio. With plain-language
prompting and an intuitive interface, Sidd allows operations managers and team leads to be nimble
and responsive—without waiting on IT. Keep agents consistent and up to date with just a click. Instantly
deploy prompts to the production floor. Sidd makes it simple to scale.
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Features Guide

The functions you need. The support your agents want.
Here'’s a look at the Sidd Duo features that elevate your CX.

Real-Time Guidance

Context-aware real-time agent guidance serves up helpful prompts and reminders, empathy cues, and
scripts, reinforcing proper workflows, best practices, and brand policies. Agents are ready for
the floor 60% faster—and more confident, too.

Al Live Call - +

< Conversation |8 Case Notes

B3 Knowledge Base Article

Can you use a Falcon 2 smart bike without a
subscription?

+ Revelo smart bikes do work without a paid
subscription.

« Without a subscription, users will not have access
to the full library of live and on-demand ride
classes

« To use the smart bike without a subscription,
users must still register for a Revelo account to
access and manage many of the smart settings

on the bike.
I'm thinking about canceling my subscription
Show less
® 9 Dismiss

Live Transcription & Translation

Live transcription helps elevate agent comprehension as conversations unfold, with translation in 21
languages. Transcription summaries keep agents on track when toggling multiple cases, plus create
a record ideal for QA, coaching, or other analysis.

+ Live Call -

<= Conversation |B Case Notes

4} Transcription Start + 229 PM

Good morning. Thanks for calling Revelo.
This is Britta speaking. How can | help you

today? A o S
Bonjour, je parle seulement frangais s'il vous

Hi there. Uh, | hope you, well, I hope you can ~> Pplait

help me. | have one of your Falcon 2 smart
bikes and | used to ride like five days a week.
But now | really only ride about like maybe
once a week. Um, and |, uh, my question is,

aw ! \l Bien s(r, pas de probleme. Comment puis-je
I'm thinking about canceling

> vous aider aujourd'hui?

3= Find in Transcripts... Q
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Automated Case Notes

Sidd duc’

Dramatically reduce after-call work and lower your average handle time with automated
case notes. Agents can move on to the next contact more quickly without sacrificing quality

or customer continuity.

R, Steven Almario

|8 Case Notes

= Conversation

CASE NOTES +; Regenerate

Generated just now

« Customer's Intent: Wanted to cancel the Falcon 2
SE SmartBike ride classes subscription.

+ Agent's Suggestion: Introduced the SuperActive
Plan offering additional fitness classes for $5
more a month.

+ Customer's Decision: Opted to upgrade to the
SuperActive Plan instead of canceling.

+ Technical Issue: Agent mentioned a brief server
issue that could delay access to the new classes.

+ Customer's Decision: Opted to upgrade to the
SuperActive Plan instead of canceling.

Are these notes helpful? - 9

I0) Copy Notes

Smart Response

« Customer Name: Steven Almario

+ Customer Email: guava5446@gmail.com

« Product: Falcon Il SE SmartBike

+ Agent Signature: M Thompson

- Additional Details: Encouraged the customer to
register the product to ensure full warranty

SPARK NOTES +! Regenerate
Generated just now

+ Customer's Intent: Called about their new
Falcon 2 SE SmartBike experiencing an
intermittent frozen screen.

+ Troubleshooting Steps: Followed normal
troubleshooting from KB article #987740-B;
issue was resolved.

+ Agent's Suggestions: Advised the customer to
reinstall the app on their phone and reset their
password. Email password link was sent.

+ Customer's Emotions: Initiallv frustrated but

Are these notes helpful? * 9

I§) Copy Notes

Go beyond autocorrect with real-time, brand-aligned Al writing support that doubles as quality
control, anywhere agents write. With just one click, turn any response into a polished, professional,

policy-aware message.
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A B O | @ smatrospone

Sidd Generated Response

Hi sam,
Thank you for reaching out to Revelo,
We sincerely regret the inconvenience causeq by

° the delay in your delivery. We understand how
frustrating this situation can be, particularly after

I apologize for the inconvenience caused. |
understand that. Please be rest assured, | will
check this for you.

T © @J (<] Send

paying for fast delivery services,

To help address this issue, we will process a

B3 Insert Response

{8 Regenerate °

Want to learn more about Sidd Duo?

https://laivly.wistia.com/medias/ivmy4p8fif
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Sidd studio’

The intuitive, no-code control center and
dashboard that powers up your CX.

What Is Sidd Studio?

Sidd Studio is the user-friendly dashboard and control center where you can configure Sidd to

help in the ways that matter most to your organization. With an intuitive interface, Sidd Studio enables
you to design, deploy, and manage Sidd solutions in minutes—without relying on vendor support

or other departments.

@ Create and configure custom Al agents for your specific
operational requirements—no IT or coding required.

e Organize agents into user groups based on channel,
location, or other criteria and target groups with relevant
features, guidance, and insights.

e Instantly adjust agent guidance, scripts, workflows,
and automations for consistent rollout across
channels and users.

o Gain immediate visibility into CX analytics with actionable data
and reporting for continual performance improvement.

Why Do | Want Sidd Studio?

Sidd Studio puts control firmly in your hands. Create and deploy Sidd solutions into your current
workflows as support for your agent teams or to operate independently. Identify opportunities and then
take action to boost the key metrics and performance indicators that matter most to your business—
customer satisfaction, average handle time, first contact resolution, and more —without waiting for IT
resources. And do it all in minutes.

How Do | Use Sidd Studio?

Sidd Studio was designed to be easy to use for customer care teams, no matter how tech-savy you are.
Think intuitive menus, text fields for plain-language prompts, drag-and-drops and drop-downs. If you've
ever mastered a new social media platform or conquered a CRM, Sidd Studio should be a breeze.
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Features Guide

Sidd Studio puts you in the driver’s seat with features
that accelerate your team’s performance.

User Management

Organize agents into campaigns and user groups based on channel, location, tenure, performance,
or other criteria. Target specific groups with relevant features, guidance, and insights.

@ sdssudo  x +
€ > c Oh tion laivi y anagement @ °

System > User Management

User Management 1599 Total Users | & ViewUsers || Q Search
Agent & 1154Users  + AddUserGroup  ~
gggggg
Tier 1 Support : Tier 2 Support
Supervisors & Admin & 7sUsers + AddUserGroup A

System Admins IT Support

Back Office & 270Users + AddUserGroup v

Real-Time Guidance

Sidd gives agents the information they need, when they need it. Help them navigate tough scenarios,
stick to company policies, and avoid common mistakes—add and update this guidance quickly
and easily, as needed.

& sidsudo

< Back to Guidance & Insights Key Performance Indicators Last edited 1 sec ago

New Agent Guidance e

Guidance Type

Banner Title
CSAT Survey
Banner Text

81U

© UJET Inc. 2025 All rights reserved




ujetcx + laivly Sidd studic

Silent Insights

Keep track of certain behaviors or interactions. You can set up insights to be triggered
by specified keywords, a set length of dead air time, or a particularly unbalanced talk
ratio between agent and customer.

Passive Active ®
Agent will be able to dismiss guidance Agent must acknowledge guidance
[l Live call -
Banner Title

<= Conversation |B Spark Notes.

CSAT Survey
B3 CSAT Survey

Banner Text 483/750 Characters
Remind customer about CSAT survey: “You will be
B I Ui o receiving an email survey in the next 24 hours asking
you how we did. If you were happy with your service
Remind customer about CSAT survey: “You will be receiving an email today, please give us 5 stars.”
survey in the next 24 hours asking you how we did. If you were happy
Show less

with your service today, please give us 5 stars.”

i 9 Dismiss Acknowledge

Banner Repetition
didn't like. Any feedback you might have

Once ® | Mutiple after a class.
Banner will be shown once in a single Banner will be shown every time it is
s triggered Cool, thanks. I will.

Is there anything else | can help you with
Set Trigger Type today?

Select what will cause the Agent Guidance to be shown.
Uh, no, that's it.
Context +: =

The situation and intention of the chat
Find in Transcripts. Q m Stop

Contact Drivers & Dispositions

Automatically label every call with the customer’s intent and the outcome, using your own custom
categories. Spot trends, track talk time by issue type, and surface coaching opportunities—all
without extra manual work.

File Upload

Upload an existing .csv file to get started.

Drag and drop or choose file
File must be in CSV format

(@ Choose from a preselected list of Contact Drivers. View Contact Drivers

Contact Driver Name
Add a unique name to identify the file type in Studio

Contact Driver Name

Enter Contact Driver name

Y | Learn How You Can Add Laivly to
Your UJET Deployment

Request a Demo
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